
DOCK AND DOOR SERVICE TECHNICIAN FOREMAN 

W. W. Cannon, LLC 

Dallas, Texas 

 

For more than 80 years, W. W. Cannon, LLC has provided material handling and storage 
planning solutions to our customers by building relationships and excelling as an added value 
service provider.  We specialize in offering solutions that will fit our customer’s needs, budget 
and time constraints through design, layout, build and installation services.  For more 
information, please visit www.wwcannon.com. 

We are a close-knit team of dedicated, committed professionals that value one another and are 
all about working hard to achieve our goals. We believe in supporting our employees with a 
commitment to promoting from within, unique benefits that go beyond just medical and a belief 
that every employee deserves a productive life outside of work. 

  

We are looking for a candidate that is motivated, has attention to detail, good critical thinking 
skills and a great work ethic. This candidate must have experience managing other workers in a 
service team environment.  We would prefer a candidate that has overhead door, entry door 
and dock experience. 

Dock & Door Service Technician Foreman 

BASIC FUNCTIONS: Provides in shop and field repair service to internal and external 
customers as needed. Under general supervision of the Service Manager, the Service 
Technician Foreman will lead and supervise a crew to complete repairs as needed on most 
equipment sold under our product line. These items include but are not limited to pallet trucks, 
dock levelers, elevator lifts, entry doors, cranes, service vehicles, and general facilities. 

PRIMARY RESPONSIBILITIES: 

1. Provide repair and maintenance services for customers on-site as directed by 
dispatch/Service Manager. Focus should be on safety, promptness, courtesy, ability to 
work quickly and with a high level of accuracy and dependability. Work with Service 
Manager to assess the parts or supplies needed to repair the equipment. 

2. Utilize electronic safety, inspection, sales order, and post-installation quality controls 
forms for each job site. 

3. Ensure marketing stickers are placed on all equipment serviced and electronic Post 
Installation/Service Checklist is completed. 

4. Always focus on safe working practices as outlined in our Safety Manual. Ensure all 
required PPE is worn and/or used on service projects. 

5. Provide repair and maintenance services on company property as directed by 
dispatch/Service Manager. Focus should be on promptness, courtesy, ability to work 
quickly and with a high level of accuracy and dependability. 

6. Assist in the maintenance and repair of facilities as needed. 



7. Maintain service truck in good serviceable working condition at all times and properly 
secured while in possession of the technician after normal working hours. 

8. Maintain an adequate tool inventory in good working condition. Some tools, provided by 
W. W. Cannon that are specific to our industry should be appropriately secured and 
maintained in good, serviceable working condition. 

9. Maintain shop area in a neat, clean, organized condition with emphasis on efficiency and 
to maximize tool life, equipment life, and profitability. 

10. Demonstrate outstanding customer service skills and represent the company in a 
professional, positive manner. 

11. Strive to increase business and product knowledge specific to W. W. Cannon and the 
industry through company-sponsored training and self-help. 

12. Assist, lead and supervise other technicians as required and provide guidance to entry-
level or new employees. 

QUALIFICATIONS REQUIRED: 

1. Three to five years of experience in an industrial maintenance environment with hands-
on mechanical background. Dock & Door experience preferred, including entry door 
service experience. 

2. 3 to 5 years experience in electrical, welding, hydraulic, troubleshooting, diagnostics, 
experience preferred. 

3. Must be familiar with and capable of operating shop and hand tools. 
4. Ability to work independently with little or no supervision and be proficient at managing a 

crew of 2 to 5 people. 
5. High School diploma or high school equivalent. 
6. Drug and alcohol-free. 
7. Must be able to lift 75 pounds 
8. Will have an on-call week each month and some out-of-town jobs from time to time. 

Job Type: Full-time 

Pay: Hourly Competitive Pay ($30/hr) and Competitive Benefits 

COVID-19 considerations: 
To keep our Service Technicians safe, we provide gloves, N-95 masks, hand sanitizer, and face 
shields along with disinfectant to clean tools and areas where work will be done. 

Benefits: Group Medical insurance available, $350.00 a month toward employee-only premium 
paid by the company. Long Term/Short Term Disability insurance available. Long Term 
premium paid by the company. Short Term premium paid by the employee. Simple IRA with 1% 
to 3% matching contribution by the employer based on year plan, paid vacation, paid 
sick/personal time, and paid holidays. Chaplain available to you and your immediate family 
through Marketplace Chaplains 

 


